
Privacy Policy - Lettoch Associates Limited  

We seek to protect your Personal Data using appropriate technical and organizational measures, 
taking into account the nature of the applicable Personal Data and processing activity. For example, 
we keep all paper records of personal contact information and work-related notes in a locked 
cabinet at our premises. We also keep digital records on a PC &/or laptop with an encrypted hard 
drive and use a secure email server.  However, we cannot and do not guarantee or warrant that such 
techniques will prevent unauthorized access to Personal Data or other information about you that 
we collect and store. Unauthorized entry or use, hardware or software failure, and other factors may 
compromise the security of such information at any time. 

WHAT YOUR RIGHTS ARE TO YOUR PERSONAL DATA, AND HOW YOU CAN EXERCISE THEM 

You have certain rights with respect to your Personal Data, including those set forth below. For more 
information about these rights, or to submit a request with respect to these rights, you can email 
kirsty@lettoch.com. Please note that in some circumstances, we may not be able to fully comply 
with your request, such as if it is frivolous, inaccurate or extremely impractical, if it jeopardizes the 
rights of others or if it is not required by law, but in those circumstances we will still respond to 
notify you of such a decision. In some cases, we may need you to provide us with additional 
information, which may include Personal Data, as necessary to verify your identity and the nature of 
your request. 

RIGHT OF ACCESS 

• Where permissible, you can request more information about the Personal Data we hold about you 
and you can request a copy of your Personal Data. If you have an active account with us, you can 
also access your Personal Data by visiting your account settings on our website. 

RIGHT OF RECTIFICATION 

• If you believe that any Personal Data we are holding about you is incorrect or incomplete, you can 
request that we correct or supplement such Personal Data. You can also correct some of this 
Personal Data directly by visiting your account settings on our website. 

RIGHT OF ERASURE 

• Where permissible, you can request that we erase some or all of your Personal Data from our 
systems. You can also delete your account with us at any time by emailing us at kirsty@lettoch.com 
or calling us at 01796 470245 

RIGHT TO WITHDRAW CONSENT 

• If we are processing your Personal Data based on your consent (as indicated at the time of 
collection of such data), you have the right to withdraw your consent to this processing at any time, 
which you can do by emailing us at kirsty@lettoch.com or calling us at 01796 470245. Please note, 
however, that if you exercise this right, you may have to then provide express consent on a case-by-
case basis for the use or disclosure of certain of your Personal Data, if such use or disclosure is 
necessary to enable you to utilize some or all of our Services. 

RIGHT TO OBJECT TO PROCESSING AND TO RESTRICT PROCESSING 



• Where permissible, you can let us know that you object to the further use or disclosure of your 
Personal Data for certain purposes, such as marketing to you (to name one example), and you can 
also ask us to restrict further processing of your Personal Data. 

RIGHT OF PORTABILITY 

• Where permissible, you can ask for a copy of your Personal Data in a machine-readable format, 
and you can also request that we transmit the data to another controller where technically feasible. 

RIGHT TO LODGE A COMPLAINT WITH A SUPERVISORY AUTHORITY 

• You have the right to lodge a complaint about our practices with respect to your Personal Data 
with the supervisory authority of your country or EU Member State. Please visit 
http://ec.europa.eu/justice/article-29/structure/data-protection-authorities/index_en.htm for more 
information. 

OUR PERSONAL DATA RETENTION POLICY 

We retain your Personal Data for as long as you have a working account with us, or as otherwise 
necessary to provide you with the Services. In some cases we retain Personal Data for longer, if 
doing so is necessary to pursue our legitimate business interests (but only if those interests are not 
overridden by your own interests, rights and freedoms), comply with our legal obligations, resolve 
disputes or collect fees owed, conduct audits, or if doing so is otherwise permitted or required by 
applicable law, rule or regulation. Afterwards, we dispose of your Personal Data securely, but may 
retain some information in a depersonalized or aggregated form but not in a way that would identify 
you personally. 

As stated above, you can request us to erase some or all of your Personal Data from our systems, 
and you can delete your account with us at any time, by emailing us at kirsty@lettoch.com or calling 
us at 01796 470245. 

ANY QUESTIONS OR CONCERNS? 

If you have any questions or concerns regarding how we collect, use, protect or share your Personal 
Data, including, for example, about our legitimate business interests or the legitimate business 
interests of others that we describe above, please send a detailed message to kirsty@lettoch.com 
raising your concerns. 
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